DIAMOND VALLEY UNITED SOCCER CLUB
Child Safeguarding Policy

Protecting Children and Young People in Our Club
Affiliated with Football Victoria & Football Australia
1. Purpose
Diamond Valley United Soccer Club (DVUSC) is committed to the safety, wellbeing and inclusion of all children and young people who participate in our programs. This policy sets out our commitment and the practical steps we take to create a child safe environment, consistent with Victoria's Child Safe Standards and the Football Australia Safeguarding Policy.
2. Scope
This policy applies to all DVUSC members, volunteers, coaches, officials, committee members, contractors and visitors, in all club environments including training, matches, events, travel, camps and online/social media communications.
3. Statement of Commitment
DVUSC is committed to:
1. The safety, participation and empowerment of all children regardless of age, gender, ethnicity, disability, sexual orientation or religious belief
1. Zero tolerance of child abuse, neglect, exploitation or harm in any form
1. Listening to and respecting children's voices in club activities
1. Implementing the 11 Victorian Child Safe Standards (Child Wellbeing and Safety Act 2005)
1. Aligning with the Football Australia Safeguarding Policy and Football Victoria Child Safe Policy
4. Victoria's 11 Child Safe Standards
DVUSC implements each of the following standards:
Standard 1 – Child safety is embedded in leadership and governance
1. The Committee formally endorses this policy and reviews it annually
1. Child safety is a standing agenda item at Committee meetings
1. The club appoints a Child Safety Officer (CSO) each season
Standard 2 – Children participate in decisions affecting their safety
1. Children's feedback is actively sought in training and events planning
1. Coaches are trained to involve children in decisions about their participation
Standard 3 – Families and communities are informed and involved
1. This policy and all Codes of Conduct are made available to families at registration
1. Parents/guardians are encouraged to raise concerns with the CSO at any time
Standard 4 – Equity is upheld and diverse needs are respected
1. The club actively welcomes children from all backgrounds and abilities
1. Reasonable adjustments are made to ensure inclusive participation
Standard 5 – People working with children are suitable and supported
1. All coaches, officials and volunteers in child-related roles must hold a valid Working With Children Check (WWCC) before commencing
1. WWCC details are recorded and monitored by the Registrar/Secretary
1. All relevant personnel complete the Football Australia Safeguarding online course
Standard 6 – Processes to respond to complaints are child-focused
1. DVUSC has a clear reporting process (see Section 6 of this policy)
1. Complaints are handled promptly, transparently and with the child's wellbeing as the priority
1. Children and families are kept informed of outcomes
Standard 7 – Staff and volunteers are equipped with knowledge, skills and awareness
1. Child safety induction is provided to all new coaches and volunteers
1. Ongoing training opportunities are communicated to members each season
1. The Club Safety Officer maintains a register of completed training
Standard 8 – Physical and online environments minimise opportunity for harm
1. One-to-one contact between adults and children is avoided where possible; if necessary, it occurs in visible locations
1. Social media and online communication must follow the DVUSC Social Media Policy
1. No adult should privately message a child without copying in a parent/guardian
Standard 9 – Implementation is regularly reviewed and improved
1. This policy is reviewed annually by the Committee
1. Child safety incidents, near misses and concerns are recorded and reviewed
Standard 10 – Policies and procedures document how the organisation is child safe
1. This policy, together with the WWCC Procedure, Codes of Conduct and Discipline Policy, constitutes DVUSC's child safe framework
Standard 11 – Staff and volunteers are equipped to be culturally safe
1. The club respects and values diverse cultural backgrounds
1. Communications are made accessible and inclusive
5. Working With Children Checks
1. Any person in a child-related role at DVUSC must hold a current WWCC issued by the Victorian Department of Justice & Community Safety
1. Roles requiring a WWCC include: all coaches, assistant coaches, team managers, physios, officials, committee members who work with children, and any regular volunteer in contact with juniors
1. WWCCs must be presented to and recorded by the Club Secretary before the person commences their role
1. The club will not permit any person to work with children whose WWCC has expired, been cancelled or who is otherwise ineligible
1. Parents attending as non-regular volunteers (e.g. one-off game-day help) are not required to hold a WWCC, but must abide by this policy
6. Reporting Child Safety Concerns
Who to report to:
1. Child Safety Officer (CSO): [Name] – [Phone] – [Email]
1. Club President: [Name] – [Phone]
1. If the CSO or President is the subject of the concern, contact Football Victoria's Member Protection team
If a child is in immediate danger:
Call 000 immediately. Do not delay.
Reporting process:
1. Any person who reasonably suspects a child is being or has been abused, neglected or is at risk must report it
1. Report to the CSO as soon as practicable (within 24 hours where possible)
1. The CSO will record the concern, assess the level of risk and take appropriate action
1. Where required, the CSO will refer the matter to Child Protection (DHHS): 1300 664 977 or Victoria Police: 000
1. The club will cooperate fully with any statutory agency investigation
1. All reports are treated confidentially; information is only shared on a need-to-know basis
Mandatory reporters (coaches, officials) must report any reasonable belief of abuse to Child Protection, regardless of whether the club has also been notified.
7. Prohibited Conduct
The following conduct is strictly prohibited and may result in immediate suspension and referral to authorities:
1. Any form of physical, sexual, emotional or psychological abuse of a child
1. Grooming behaviour of any kind
1. Private one-to-one communication with a child outside official club channels
1. Photographing or filming children without proper consent
1. Using alcohol or drugs around children at any club activity
1. Transporting a child without the written consent of a parent/guardian
8. Safe Recruitment
1. All new coaches, officials and regular volunteers must complete a DVUSC induction before commencing
1. Reference checks are encouraged for senior coaching appointments
1. The Committee reserves the right to refuse a volunteer role where child safety risk is identified
9. Responding to a Disclosure
If a child discloses abuse or harm to you:
1. Stay calm; do not panic or show shock
1. Listen carefully and take the child seriously
1. Do not promise confidentiality
1. Do not ask leading questions or attempt to investigate
1. Reassure the child: 'You have done the right thing by telling me'
1. Report to the CSO as soon as possible and record what was said in the child's own words
10. Breaches of This Policy
Breaches will be dealt with in accordance with the DVUSC Discipline Policy. Serious breaches may result in immediate suspension pending investigation, referral to Football Victoria or authorities, and/or termination of membership.
11. Review
This policy will be reviewed annually by the Committee, and updated following any changes to Victorian legislation, FV/FA policy, or following any serious incident.
12. Related Documents
1. FV Child Safe Policy
1. FA Safeguarding Policy
1. DVUSC WWCC Procedure
1. DVUSC Discipline Policy
1. DVUSC Codes of Conduct (all categories)
1. DVUSC Social Media & Photography Policies
13. Contact
Child Safety Officer: ___________________________
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