DIAMOND VALLEY UNITED SOCCER CLUB
Team Manager & Volunteer Code of Conduct

Expected Standards for Team Managers, Team Officials and Volunteers
Affiliated with Football Victoria & Football Australia
Greensborough, Victoria, Australia
Last Updated: _______________    Approved by Committee: _______________
Introduction
Volunteers are the backbone of Diamond Valley United Soccer Club. Team managers, team officials and all other volunteers give their time and energy to make our club work. This Code of Conduct sets out what we expect from all volunteers to ensure a safe, positive and well-run club environment.
General Conduct
1. Act in the best interests of the club and its members at all times.
1. Treat all players, parents, coaches, officials and other volunteers with courtesy and respect.
1. Do not engage in bullying, harassment, discrimination or intimidation of any person.
1. Maintain confidentiality regarding personal information about players, families and club matters.
1. Carry out your role with reasonable skill and care.
1. Raise concerns through appropriate club channels, not publicly or on social media.
Working With Children
1. Hold a current Working With Children Check if your role involves regular contact with children — this includes all team managers working with junior teams.
1. Never be alone with a child in a private, non-observable situation.
1. Do not privately message a child without copying in a parent or guardian.
1. Report any child safety concern immediately to the Child Safety Officer.
On Match Days
1. Ensure players and officials are registered and eligible before each match.
1. Manage team bench behaviour and ensure all people in the technical area behave appropriately.
1. Communicate respectfully with match officials.
1. Ensure first aid supplies are available and report injuries appropriately.
1. Assist with ground preparation, equipment and post-match responsibilities as required.
Communications
1. Use official club communication channels (e.g. TeamApp, club email) for team communications.
1. Communicate with parents and players in a timely, respectful and accurate manner.
1. Do not discuss individual player performance, selection decisions or team matters in public groups without appropriate authorisation.
1. Do not post content about players (especially children) on social media without consent.
Acknowledgement
I have read and agree to comply with the DVUSC Team Manager & Volunteer Code of Conduct.

Full Name: _______________________________   Role: _______________
WWCC Number (if applicable): _______________________________   Expiry: _______________
Signature: _______________________________   Date: _______________
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